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Patient information

Overview

This case study describes experince from an opt-out
Hepatitis C (HCV) testing programme implemented in
the Emergency Department (ED) of Torrecardenas

University Hospital (HUT), Almeria, Spain.

When implementing opt-out screening programmes,
clear and accessible patient information is essential to
ensure that individuals understand the purpose of
testing, the implications of positive results, and their

right to decline participation.

Approach

The study team developed an informative video
presentation on HCV including information on:

o Symptoms

o Routes of transmission

o ED screening strategy, and available treatment

The video was continuously shown on screens in ED
waiting rooms, enhancing patient education and
reinforcing transparency.

Lessons learned

Integrating screening into routine
workflows using remnant blood
samples and a simple opt-out
approach enabled implementation
without disrupting ED activity.

Providing patient information
@ materials ensured consistent
communication about HCV and
@ supported workflow integration by
@ delivering key information at
registration without disrupting
emergency department activity.

The virus causes a persistent
liver infection that gradually
progresses over time and
may lead to LIVER
CIRRHOSIS

(30% of patients)

However...
In up to one-third of cases, it is not possible to
identify the route of infection

Any adult may have Hepatitis C without
knowing it
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Natural History of the Disease

Liver cirrhosis
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« The 5-year survival
rate in patients with
decomp

cirrhosis is 50%.
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Increasing risk of liver-related complications over time
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Source

Camelo-Castillo A, Jordan Madrid T, Cabezas Fernandez T,
Rodriguez-Maresca M, Duarte Carazo A, Carrodeguas A,
Medina D, Garcia F, Casado-Martin M. Opportunistic
screening for hepatitis C virus infection in an emergency,
department in Almeria, Spain. Emergencias. 2024
Jan;36(1):25-32. English, Spanish. doi:
10.55633/s3me/03.2023. PMID: 38318739.

The HCV opt-out screening programme at Torrecardenas University
Hospital was implemented within the framework

of the FOCUS public health programme and model, an initiative that
supports the implementation of blood-borne virus testing and
linkage-to-care strategies in Spain and Portugal.
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