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The study team developed an informative video
presentation on HCV including information on:

Symptoms
 Routes of transmission
ED screening strategy, and available treatment

The video was continuously shown on screens in ED
waiting rooms, enhancing patient education and
reinforcing transparency.

Overview

Lessons learned

This case study describes experince from an opt-out
Hepatitis C (HCV) testing programme implemented in
the Emergency Department (ED) of Torrecárdenas
University Hospital (HUT), Almería, Spain. 

When implementing opt-out screening programmes,
clear and accessible patient information is essential to
ensure that individuals understand the purpose of
testing, the implications of positive results, and their
right to decline participation.

Approach

Integrating screening into routine
workflows using remnant blood
samples and a simple opt-out
approach enabled implementation
without disrupting ED activity.

Providing patient information
materials ensured consistent
communication about HCV and
supported workflow integration by
delivering key information at
registration without disrupting
emergency department activity.

Patient information
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The HCV opt-out screening programme at Torrecárdenas University
Hospital was implemented within the framework 
of the FOCUS public health programme and model, an initiative that
supports the implementation of blood-borne virus testing and
linkage-to-care strategies in Spain and Portugal.
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